
Volunteering with BCPS- FAQ 

Q1. Do I need to complete an application each year? 

 Yes, all volunteers are to complete an application each year to volunteer with BCPS.  

 

Q2. What training is needed to volunteer with BCPS? 

Volunteers are required to participate in school-based large group training or complete the online 

training program and obtain a certificate of completion.  Certificates and applications are to be 

presented to the school for further screening.  Links to online training:  

· http://bcpsvolunteers.md.safeschools.com/register/0c626573  (new volunteers)  

· http://bcpsvolunteers.md.safeschools.com/login (volunteers with an existing account) 

 

Q3.  I have completed the training, passed the quiz and looked at the handbook, but it still says that I am 

required to review the handbook. What should I do now? 

The online program is timed and expects you to spend a certain minimum amount of time reviewing the 

handbook.  If you have either read the handbook too quickly or printed it out to read, the program does 

not recognize that you have read the handbook.  To proceed, complete the following:  

1) Log back into Safe Schools training.  

2) Click on the handbook course. 

3) Read the handbook scrolling through to the bottom of page 9. 

4) Click the blue close window button in the upper right or left corner. 

5) A new box will appear asking if you wish to close this browser. (click yes) 

6) You will return to the handbook page and the NEXT button will become bold for you to click to 

proceed to the next page.  

7) Check the box stating that you have read the handbook and click submit. 

8) You will be returned to the main training page and a green box will appear at the top of the page 

stating that you have completed the training and asking you to print your certificate.  

 

Q4.  What do I do with my certificate and application once I have completed the training? 

 Certificates and applications need to be submitted to EACH school at which you plan to volunteer.   

 

Q5. What do I do if I want to volunteer for more than one school? 

Each school is required to have an application and certificate on file for each volunteer.  You will need to 

submit an application and certificate to each school.  

 

Q6.  Can I reprint my training certificate? 

Yes, you need to login to the Safe Schools site, and you can select to print your certificate.  

 

Q7.  Can I take the training using and I-pad? 

 At this time, participants are having an issue closing out the handbook, as they do not see the  

               close window tabs to move forward.  

 


